Exhibit 14: PCP Selection Tool and Maintenance

TPA

Responsibilities

for PCP

TPA establishes Provider
Network

TPA maintains the
Provider Network on
routine basis

TPA establishes interface
of Provider Network that
is accessible by EES and
member

Selected PCP information
is received from EES and
is printed on the
member's ID card

Member is prompted by
TPA to select a PCP if
current PCP is no longer
valid

TPA reconciles PCP
selections with EES on a
routine basis via audit

Interface
between TPA
and EES

Selected PCP information
is sent to TPA from EES

PCP identifiers are
generated

PCP effective date(s) are
assigned

Interface will allow
members' various search
options for PCP selection

Member PCP

Selection

Member is directed to
select a PCP in the OE
workflow via EES

Member is directed to
select a PCP during
initial enrollment via EES

Member self-prompts to
select a PCP via EES or
TPA




